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Genome pricing for merchant accounts 

Merchant account service Low-risk merchant account 
fee 

High-risk merchant account 
fee 

Account service 
Merchant account application 

processing Free Free 

Unlimited merchant accounts, 
each corporation Free 100 EUR / month or 1000 EUR 

/ year 

MasterCard Registration 
Program fee* - 500 EUR / year 

Charges, each transaction 
Transaction fee (per attempt) 0,12 EUR 0,25 EUR 

Sales MDR 

Intra-EEA Visa, Mastercard 0,95% 3,5% - 5,5% (specified for 
each corporation individually) 

Inter-EEA Mastercard or Visa 2,7% 3,5% - 5,5% (specified for 
each corporation individually) 

MDR for Alternative Payment Methods 
Paysafecard 9.25% + 0.1 EUR 11.75% + 0.2 EUR 

Paysafecash 5.5 %+0.25 EUR 3.5% + 0.15 EUR 

Skrill 4.5% + 0.4 EUR 5% + 0.4 EUR 

Bancontact 0.5% + 0.31 EUR 2% + 0.45 EUR 

*SOFORTbanking 1.5% + 0.2 EUR 2.5% + 0.3 EUR 

EPS 1.7% + 0.2 EUR 2.25% + 0.3 EUR 

giropay 1.6% + 0.2 EUR 2.5% + 0.3 EUR 

MyBank 1% + 0.35 EUR 1.75% + 0.45 EUR 

Przelewy24 2.25% (min 3 PLN) + 0.1 EUR 3.25% + 0.2 EUR 

PayU 2.25% + 0.15 EUR 3.25% + 0.15 EUR 

Multibanco 2.65% + 0.4 EUR 3.25% + 1 EUR 

Trustpay 2.8% + 0.35 EUR 3.8% + 0.55 EUR 

Alipay (EUR) 2.75% + 0.25 EUR 3.25% + 0.35 EUR 

WeChat Pay (EUR) 2% + 0.25 EUR 2.5% + 0.35 EUR 

UnionPay 3% + 0.1 EUR 4% + 0.1 EUR 
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eNETS 4% + 0.1 EUR 4.5% + 0.1 EUR 

Boleto Bancario 4% + 0.1 EUR 6.5% + 0.2 EUR 

Pay by Bank app 1.00 %+0.19 GBP 1.60 %+0.24 GBP 

Postfinance (YellowPay) 0.50 %+0.20 EUR 1.00 %+0.30 EUR 

Satispay E-Wallet 1.00 %+0.19 GBP - 

Bancomat Pay 1.02 %+0.20 EUR - 

MB Way 1.09 %+0.18 EUR - 

Other fees 
Chargeback fee 30 EUR 30 EUR 

Refund fee 1 EUR 1 EUR 

Potential Chargeback alert fee 25 EUR 25 EUR 

Chargeback representment 
fee (optional) 30 EUR 30 EUR 

Successful OCT fee 3 EUR 3 EUR 

Holds per transaction 
Rolling reserve/Security 

deposit 10% for 3 months 10% for 6 months 

Settlement periods (batch 
periods) 

7 days + (7, 14, 21 days or a 
month) 

7 days + (7, 14, 21 days or a 
month) 

Payout hold 2 days 14 days 

Charges per transfer 
Payout to Genome account Free Free 

Fines and penalties 
CB overlimit per overlimit 

chargeback 100 EUR 100 EUR / month or 1000 EUR 
/ year 


