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Genome pricing for personal accounts

Date: 21 May 2019

PERSONAL ACCOUNT SERVICE

EU Resident Personal Account Fee

‘ World (Non-EU) Resident Personal Account Fee

General account service

Bancontact, SOFORTbanking, EPS, Giropay,

Initial personal EUR IBAN account Free Free
Periodic service charges, including: Free 20 EUR/month or 200 EUR/year
Access to online account management tools

Access to the mobile app

Online bank statement

Dormant account fee (applies monthly after 6 | 10 EUR 20 EUR
months of inactivity until the balance reaches 0)

Personal account opening, each additional currency account

Multicurrency wallet account opening fee Free Free
IBAN issuing for the account Free Free
Deposits (Top-ups) and incoming transfers, each transaction

Incoming transfer inside Genome Free Free
SEPA transfer D+1 (SCT) Free Free
SWIFT transfer D+1 (+3) 20 EUR 20 EUR
Deposits (Top-ups by cards or alternative payment methods)

Top-ups by cards

Non-Genome card to wallet/account (same | 5% 5%
cardholder only)

Incoming transfers by alternative payment methods*

Paysafecard, Astropay 9% 9%
Skrill, Neteller, Qiwi, Safetypay, eNets, Trustpay, | 5% 5%
Entercash (Finland), Boleto Bancario, Multibanco,

Verkkopankki

Paysafecash, Rapid Transfer, Trustly, Ideal, | 3% 3%
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MyBank, Alipay, WeChat Pay, UnionPay,
Przelewy24, PayU, Poli (Australia and New
Zealand), Entercash (not incl. Finland, see above)

Withdrawals and Outgoing Transfers, each transaction

Outgoing transfer inside Genome Free Free
SEPA transfer D+1 1EUR 1EUR
SWIFT transfer D+1 (+3) 20 EUR 20 EUR
CFT transfers (pay-out to card) 5 EUR 5 EUR
Outgoing transfers by alternative payment methods

Paysafecard, Astropay 9% 9%
Skrill, Neteller, Qiwi, Safetypay, eNets, Trustpay, | 5% 5%
Entercash (Finland), Boleto Bancario, Multibanco,

Verkkopankki

Paysafecash, Rapid Transfer, Trustly, Ideal, | 3% 3%
Bancontact, SOFORTbanking, EPS, Giropay,

MyBank, Alipay, WeChat Pay, UnionPay,

Przelewy24, PayU, Poli (Australia and New

Zealand), Entercash (not incl. Finland, see above)

Cancelation of outgoing SEPA transfer 20 EUR 20 EUR
Refund (investigation request) 99 EUR 99 EUR
Dispute or search of outgoing wire transferred | 150 EUR 150 EUR
funds

Currency conversion

Immediate currency exchange 1% 1%

*Temporary unavailable. Coming soon.
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